
Brand Category DISCOUNT OF 
MSRP/List Price Unit of Measure 

Asset Panda SaaS/Inventory Management Software 6.00% Annually by Number 
of Assets

Monday.com  SaaS/Workflow Management Software  
(TXRAMP Certified) 2.00% Per User Monthly

OneSpan SaaS/Digital Signature Software 5.00% Per Transaction or Per 
user Annually 

Rave Software / Alert Notification Solution 5.00% Various Depending 
on Module

S-Docs SaaS/Digital Signature Software 4.00% Per User or Per 
Document

Trustifi SaaS/Email Security Software 5.00% Per User Annually 

Asset Panda  Implementation Design  4.00% Per Hour

Asset Panda Configuration - Installation and System 
Integration 6.00% Per Hour

Asset Panda User Support - Training & Customer 
Education 4.00% Per Hour

Asset Panda Software Support - Data Backup & Migration 4.00% Per Hour

Asset Panda Technical Support - System Upgrade & 
Maintenance Support 6.00% Per Hour

Monday.com  Monday Professional Training 10.00% Per Hour

Monday.com  Configuration - Implementation,  Installation 
and System Integration 6.00% Per Hour

Tekgration, LLC

Software (COTS) and Related Services

APPENDIX C – PRICING INDEX
DIR-CPO-5321

2. Related Services

1-Software
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Monday.com  User Support -Customer Education & User 
Adoption Support 4.00% Per Hour

Monday.com  Software Support - Data Backup & Migration 4.00% Per Hour

Monday.com  Technical Support - System Upgrade & 
Maintenance Support 6.00% Per Hour

OneSpan  Implementation Design  4.00% Per Hour

OneSpan Configuration - Installation and System 
Integration 6.00% Per Hour

OneSpan User Support - Training & Customer 
Education 4.00% Per Hour

OneSpan Software Support - Data Backup & Migration 4.00% Per Hour

OneSpan Technical Support - System Upgrade & 
Maintenance Support 6.00% Per Hour

Rave Implementation - Rave 911 Response                
(full Rave911) Set-Up Fee 3.00%  Per Set-Up  

Rave Implementation - Rave Panic Button Set-Up 3.00%  Per Set-Up  

Rave Implementation - Rave Prepare - Standalone 3.00%  Per Set-Up  

Rave Implementation - Rave Prepare - Standalone 
Set-Up Fee 3.00%  Per Set-Up  

Rave Support - Rave Training - Online US 3.00%  Per Session  

Rave Support - Rave Aware Set-Up Fee 3.00%  Per Set-Up  

Rave Support - Rave EyeWitness Set-up 3.00%  Per Set-Up  

S-Docs  Implementation Design  4.00% Per Hour
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S-Docs Configuration - Installation and System 
Integration 6.00% Per Hour

S-Docs User Support - Training & Customer 
Education 7.00% Per Hour

S-Docs Software Support - Data Backup & Migration 4.00% Per Hour

S-Docs Technical Support - System Upgrade & 
Maintenance Support 6.00% Per Hour

Trustifi User Support -  Cybersecurity Phishing 
Training 7.00% Per Hour

Trustifi Configuration - Installation and System 
Integration 6.00% Per Hour

Trustifi Customer Support - Help Desk 4.00% Per Hour

Trustifi Technical Support - System Upgrade & 
Maintenance Support 6.00% Per Hour

Trustifi User Support -Training & Customer Education 7.00% Per Hour
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